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o P AT B T [ 5 FT-97 7 JRT 7 8 9 F97 37 &

Please make sure that the printed pages in this question paper are 8 in number and
it contains 37 questions.

o T97-UF ¥ &lle7 & # T 79 T FS TR # G FA-JRaH % FeI-JT T [E)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYF J9T H TV TG Y& V7§ Yeer, 9T H B AT [T
Before beginning to answer a question, its Serial Number must be written.
o Fuv-gikaw & & @] g~,/9+ T 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o de TEl R o SEvIEagEr & fid st frar Fav T
FI2]

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
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Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o YT F97 % IFuT 37 @ {4 & GEAlEd FY d [ FeT-0F {7 T 78 8, g # I 59
T 7 g o qar w&hHe T8 A aam

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

de: () FTFMEL G4 T 7 FHE AT 597 Fvw 99 q¥ g97 HvEd &

Attempt any three questions from question numbers 1 to 4. Rest are

compulsory.

(ii) F9% §97 & 3% 3qH T [T 77 &
Marks are indicated against each question.
(iii) 3T FTT GHFAIT El7 T/

Your answer should be according to marks.

1. & & AR SRl @ 9o 5
Explain various skin types.
2. faRFT A%-317 B & T & avF & 5

Explain various make-up removal methods.

3. BHIOUSIH @M & a9 ford| 5

Write steps for application of foundation.
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10.

11.

12.
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(3)
q9 & T T 2 ¢ T8 W 99 39 B I o]

What are benefits of steaming ? Write steps to steam face.

. FAE X TS BT gCEl arem F A0 ford

Write steps to drape lehenga dupatta on wrist.

A RAwtwe & w1 %4 § 7
What are responsibilities of salon receptionist ?
U TEET % Bl W e fowd

Write note on payment processing features.

. T ol & % BeR gl

Write features of a good team.

. OB GO H B il fadhd o

Write telephone communication difficulties.

Ao § Reat oRar &8 | S @ ?

How retail area is maintained in a salon ?

forsma-per wfar o B °?

What is lounge area ?

Tl ST B A T & 7

What are benefits of electric brush ?
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13.

14.

15.

16.

17.

18.
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(4)
[ TG 9% ]
[ Objective Type Questions ]
T B e o Fed 2

Normal skin has pH in the range ................. .

fofre BRUSSM ATEIROT AT e o & [ g8 Bl

Liquid foundation is suitable for normal or ..............

HISUSIM WEHT & START BIE ...ovvvvn. H I H U AT B
Foundation primer is used to fill little ................ .

FA @A T S T TH-GA B [ATT B 8, covvvvveennnnn AL B Bl
The colours that are opposite to each other on colour wheel are called
colours.

TE T v F H G A ol

Dry skin is due to lack of .............. .

................ TEHRT Iel AR ferd g5 XA I AfegH SR H ol

................. mascara provides volume to thin and sparse eyelashes.
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21.

22.

23.

24.

25.

26.
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BT oo P g q TMT Q2 1
Concealers are applied with the help of ............... .
B YA SR BT ST .o A s & forg &ar B 1
Kohl pencil eyeliner is used to create .............. eyes
e MG M B AOURRRURO f Fea 2| 1
Skin tone is also called ...............
MENS & Q9% &7 ... Bl 1
Full form of MENS iS .............. .
................ F IR BREA e Wi Fed 2| 1
................ is also called electrical facial treatment.
CNG B T & ..o Bl 1
Full form of CNG is ..............
STETENS TFIBICTIIE Bl ST weveevannn. e § 7 g8 O % A # gCH & [
BT Bl 1
Ultrasonic exfoliation is used to remove dead skin cells of ................

P.T.O.



27.

28.

29.

30.

31.

32.
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(6)
NAPCC &l I &Y ....ooovnnn. B
Full form of NAPCC is .............. .
Siftew o T fRaf B R . STt B
A risk is any situation that involves ................. .
................ YR & a9 § 999 g1 S ol
................. type of sentence asks a question.
R IR IWfEeE e &t Ry ... FErd 2
................. is a state of feeling upset and hopeless.
Tefic A WA A3 T A" oo ZMTaT 2
(@) (b) e

In spreadsheet cell address A3, 'A' represents ............... .

(@) Row (b) Column
e &9 | {flef B e TR B

(@) 3 (b) 5

(c) 2 (@ 4

There are ................ stages of active listening.
@ 3 (b) 5

(c) 2 (@ 4
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34.

35.
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(7)
qiege B8elic AW .oovveeennnns o § g Bl
(a) Uee (b) ST
(c) A (d
Protect spreadsheet option is present in ................ menu.
(@) Edit (b) Data
(c) File (d) Tools
gedic Al §a HA B qebe B .ooeennnnnn. Bl
(@) Ctrl+S (b) Alt+S
(@ Ctrl+V (d) Alt+V

Shortcut key to save a spreadsheet is ................ .

(@ Ctrl+S (b) Alt+S
(c) Ctrl+V (d) Alt+V
............... AR & I9Fd T ol

(a) & (b) deX

(o ReEEY ()
................ is not an element of communication.
(@) Time (b) Sender
(c) Receiver (d) Channel
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(8) 242

TG B e qq & iiga e T 2 1
(@) 2 (b) 3

(c) 4 (d 6

Eyeliner can be categorised into .............. groups.

(@) 2 (b) 3

() 4 d) 6

o AR Al [ H BT A 1 fo B 1
() SR (b) &

(c) v (d) uBe

Mixing of red and blue colour gives ............... colour.

(a) Violet (b) Green

(c) Yellow (d) White



